MNOJIb3OBATE/IbCKOE COMNMALLUEHUNE

1. OcHOBHble NOHATUA.

1.1. UHTepHeT-MarasnmH — MHTEPHET-CaNT, PacnosioXeHHbIN no agpecy: http://iat24.ru/ Ha KoTopom
npeacrasneHbl ToBapbl U Yoayru, npeanaraemslie MpoaasLom a1 npruobpeTeHns 1 BCe CBA3aHHbIE C
HUM MOAL0MEHbI;

1.2. MocetuTtenb MHTepHEeT-marasmMHa — AnUO, Npulleliee Ha canT VIHTepHeT-marasmHa 6e3 ueam
pa3smelLeHnA 3aKasa;

1.3. MNonb3oBaTenb — GpusmMyeckoe/opnanHeckoe 1L, noceTutesb MHTepHeT-marasmHa,
NPUHMMAaKOLWNI ycnoBuA HacTosAwero CornalleHma 1 xenatowmnii pasmectuTb 3akasbl B MIHTepHeT-
MarasuHe;

1.4. Nokynatenb — MNonb3oBaTesb, 0bopMUBLLNI 3aKa3 B IHTepHeT-marasuHe;
1.5. NpopaseL, —

O6wecTBo c orpaHUYeHHOM oTBEeTCTBEHHOCTbIO « AT BosIXOHKa»

NHH 7814721879

Knn 472501001

OrPH 1187847055791

OKNO 26244840

KOpuanueckuin agpec: 188508, /leHMHrpaackas 06.., JoMOHOCOBCKUM p-H, BonxoHcKoe w., 4. 3,
nomeuieHme 2.32

dakTnueckuit agpec: 188508, JleHMHrpaackas 06.., JoMOHOCOBCKUM p-H, BonxoHckoe Ww., 4. 3,
nomeuieHme 2.32

TenedoH: +7-812- 336-48-88
dneKTpoHHan noyTa: info@tcvolh.ru;

1.6. ToBap v Ycnyrm — 3anacHble 4acTu U pacxoAHble maTepuasbl, pernameHTHble paboTbl,
npeAacTaB/eHHble K Npoaake B MHTepHeT-MarasuHe;

1.7. 3aKa3 — f0/KHbIM 06pa3om, opopmaeHHbIN 3anpoc MNokynatens Ha NpMobpeTeHne 1 40CTaBKyY
nocpeACcTBOM CaMoBbIBO3a TOBapoB M Ycayr, BbI6paHHbIX B MHTepHeT-marasuHe.

2. O6wMme NoNoxKeHus.
2.1. Mpopaasel, ocyLlecTsafeT npoaaky Tosapos u Ycnyr yepes MHTepHeT-marasmH.

2.2. 3aKasbiBan ToBapsbl 1 Ycnyru yepes MHTepHeT-marasuH, MNosb3oBaTtenb CornawaeTcs ¢ yCI0BUAMMU,
W3N0MKEHHbIMW HUXKe. B cnydae Hecornacusa € yCI0BUAMM, U3N0KEHHBIMU B HACTOALLEM
Monb3oBaTeNbCcKoM cornaweHunn (aanee — CornaweHune unum MNybamyHan opepra) NonbsoBatenb 0b6a3aH
HemeA/IeHHO NPEeKPaTUTb NCNO/b30BaHME CEPBUCA U NOKUHYTb MHTEpPHET-MarasuH.


mailto:info@tcvolh.ru

2.3. Hactosuwee MNonb3oBaTenbckoe corfalleHune, a Takke nHbopmauma o ToBapax u Ycnyrax, ABAAOTCA
ny611M4HOM opepTol B COOTBETCTBUM CO CcTaTben 435 1 nyHKTOM 2 cTaTbm 437 MparkAaHCKOro KoaeKca
Poccuiickoit Pepepaunu.

2.4. CornaweHune moxeT bbiTb M3meHeHo MpoaaBLOoM B 04HOCTOPOHHEM nopAaKe 6e3 yBegomneHun
Monb3osaTtensa/Mokynatens. Hosas pegakumsa CornaleHuna BCTynaer B cuay no nuctedenunn 10 (Jecatu)
KafeHAapHbIX AHEN C MOMEHTa ee ony61MKOBaHMS.

2.5. Ny6anyHan odepTa npusHaeTcsa akuentosaHHol Mocetutenem MHTepHeT-marasuHa / MNokynatenem
C MOMeHTa perucTtpaumm Mocetutens B UHTepHeT-marasnHe, obopmneHuna Mokynatenem 3akasa 6e3
aBTOpM3aLMKM, MOMEHTA NPUHATUA OT MoKynaTtens 3akasa no tenedoHy: +7-812-336-28-88.

2.6. Bce npaBa 1 06A3aTeNbCTBaA NO 3aK/Ao4eHHoMY ¢ Monb3osatenem [1orosopy BO3HMKAOT
HenocpeacTseHHo y Mpoaasua.

3. NpeameT cornaweHums.

3.1. NMpeametom HacToAwero CornaweHnaA ABNAeTCA NnpesocTaBneHne BO3MOXHOCTU [onb3oBaTenam
npuobpeTaTb ToBapbl M Ycayru, npeacraBieHHble B IHTepHeT-marasmHe.

3.2. laHHoe CornaweHune pacnpocTpaHAeTca Ha Bce BUAbI ToBapos 1 Ycayr, npeacTaB/leHHbIX B
NHTepHeT-marasunHe, NoKa Takne npeasioxKeHusa NpuCyTCTBYIOT B MIHTepHeT-marasmHe.

4. Pernctpauma B UHTepHeT-marasuHe.

4.1. Pernctpauma B IHTepHeT-marasnHe ocyLLEeCcTBAAETCA C MOMOLLBIO HAaXKAaTUA Ha KHOMKY «OpopmuUTb»
M nocneayowmm 3anosIHEHMEM KOHTaKTHbIX AaHHbIX Ha COOTBETCTBYtoWelN popme MHTepHeT-marasmHa.

4.2. Pernuctpauma B IHTepHeT-marasuHe asaseTca obasaTenbHon ans opopmaeHns 3akasa.

4.3. I'Ipo,u,aBeu, He HecCeT OTBETCTBEHHOCTU 3@ TOYHOCTb U NMPaBUZIbHOCTb MHd)OpMaLI,MVI,
I'Ipe,CI,OCTaBI'IﬂeMOVI MNonb3osaTtenem npu perncTpatmn.

4.4, Monb3oBaTtesb 0653yeTcA He CO0bLWATb TPETbMM INLLAM JIOTWH M NapO0b, YKa3aHHbIe Npu
peructpaumm.

4.5. ObuweHue Monb3osatena/MoKynatena c npeacrasutenamm NpoaasLa AOMKHO CTPOUTLCA Ha
NPUHLMNAX 06LLENPUHATOM MOPAIM U KOMMYHUKALMOHHOIO 3TUKeTa. CTporo 3anpeLeHo
MUCNO/Ib30BaHME HELLEH3YPHbIX C/I0B, 6paHu, OCKOPOUTENbHbBIX BbIPaXKEHW, @ TaK}KE YrPo3 1 LAHTaXKa,
BHE 3aBMCMMOCTU OT TOTO, B KAKOM BUAE M KOMY OHU BblNN apecoBaHbI.

5. ToBap/Ycnyrv v nopAaaoK CoBepLIEHUA MOKYMNKK.

5.1. NMpopasel, obecneynBaeT HaMuMe Ha CBOEM CKnaae ToBapoB, NPeAcTaBieHHbIX B UHTepHeT-
marasuHe. ConpoBoxagatolme ToBap ONMCaHNA/XapaKTEPUCTUKN He NPETEHAYIOT Ha MCYEPNbIBAIOLLYIO
MHPOPMATUBHOCTb M MOTYT COAEPKaTb oneyaTku. [nsa yTouHeHus nHdopmaumm no Tosapy MoKynatenb
[O/KeH 06paTuTbea K Mpoaasuy No6biM cnocob0oM CBA3K, YKa3saHHOM B MHTepHEeT-marasuHe.

5.2. B cnyyae oTcyTCTBMA 3aKasaHHbIX [okynatenem ToBapos Ha cknage Mpoaasua, nocneaHuin Bnpase
WCKNOYMTb YKa3aHHbI ToBap 13 3akasa amMbo aHHyMpoBaTh 3aKas NoKynaTens, yBeaoMmns 06 aTom
MoKynaTtens nyTem HanpaeJeHWA COOTBETCTBYHOLLENO 3/1EKTPOHHOIO CO0bLLEeHNA No agpecy,
yKasaHHomy [oKynaTenem npu pernctpaumm nmbo 3soHKkom lMNpogasua.



5.3. B cnyyae aHHYAMpPOBaHUA NOIHOCTbIO Npeaon/iayeHHOro 3akasa CTOMMOCTb @HHYIMPOBAHHOTO
ToBapa 1 Ycayr Bo3spauaetcs Mpoaasuom MNoKynatento B COOTBETCTBUM ¢ JoroBopom, criocobom,
KoTopbim ToBap 6bia onsaveH.

5.4. lNoKynaTtenb HeceT NoJIHYO0 OTBETCTBEHHOCTb 3a NPeAoCTaB/ieHNe HeBEPHbIX CBEAEHWNI, NOBAEKLLEee
33 co60i HEBO3MOXKHOCTb HaZ1eXKallero McnonHeHus Mpoaasuom cBoux 0653aTeNbCTB Nepes,
MoKkynaTtenem.

5.5. MNpu obpaboTtke 3akasa, Mpoaasew, NpyM HEOOXOAMMOCTN MOXKET YTOYHUTL AeTasim 3akasa. [aTa
NMOCTaBKM 3aBUCUT OT Ha/IMUMSA 3aKa3aHHbIX TOBapoB Ha cknage MpogasLa 1 BpeMeHM, HeobxogMmoro
Ana 06paboTKM M AoCTaBKM 3aKasa.

5.6. JaTta goctaBkun ToBapa MOXKeT b6biTb M3MeHeHa NpoaaBLom B O4HOCTOPOHHEM MOPAAKE B C/y4Yae
HanMumA 06 bEKTUBHBIX, MO MHeH Mo MpoaasLa, NPUYNH UM GOPC-MaXKOPHbIX 0BCTOATENbCTB.

6. [JocTtaBKa 3aKasa.

6.1. CamoBbIBO3 TOBapa M OKasaHMe ycayr ocylecrenaetca Ha Tepputopum OO0 « MAT BoaxoHKa» no
appecy: 188508, /leHnHrpaackan 06., JoMOHOCOBCKUI p-H, BosaxoHcKoe w., 4. 3

6.2. Ob6asaHHOCTbL MpoaaBLa NepesaTb TOBAP M OKasaTb ycayru MoKynaTesto CYUTAeTCAa UCNONHEHHON B
MOMEHT noanucaHus Mokynatenem AKTa BbIMOSHEHHbIX PaboT Ha TePPUTOPUM

Tepputopun 000 «UAT BonxoHKa» no agpecy: 188508, JleHUHrpaackan 061., JoMOHOCOBCKUI p-H,
BosixoHckoe w., A. 3. NMoanucb B AKTe BbINOJIHEHHbIX PAaboT CBUAETENbCTBYET O TOM, YTO NPETEH3UN K
ToBapy 1 oka3aHHbIM ycnyram MNoKynaTenem He 3aaBaeHO 1 MNpoaaseLl, NOAHOCTbIO M HaZ1eXKaluym
06pa3om BbINOHWA CBOKO 06A3aHHOCTb MO Nepeaade ToBapa M OKA3aHUIO YCAYT.

6.3. Ana ropUanNYeCKnX L, — KJIMEHTOB NPU NOJIy4EHUU TOBApa U OKa3aHUA yCayr HEO6XO,£I,MMO MMETb
neyaTtb Nan oBePEHHOCTb.

6.4. ToBap 1 Ycnyru, onucaHHble B MHTepHeT-marasunHe cooTBeTCTBYeT TpeboBaHMAM 3aKOHOAATENbCTBA
PO.

7. Onnarta ToBapa.

7.1. LleHa ToBapoB 1 ycAayr, npeacTaBieHHbIX B MHTepHET-marasuHe, ykasbiBaeTca B pybasx Poccuninckol
depepauum c yuétom HAC.

7.2. LleHa ToBapa v Ycnyr B MUHTepHeT-MarasuHe MoKeT 6biTb M3MeHeHa MpoaaBLOoM B 04HOCTOPOHHEM
nopsake. LleHa 3aKasa, coBepLIeHHOro 40 M3MEHEHUSA LeHbl ToBapa U YCIyr USMEHEHUIO HE NOANEKMUT.

7.3. ®U3nyYecKkMmMM ML aMm onaaTa NPons3BoaMTCA 3a 6e3HaIMYHbIN pacyeT (onaaTta 6aHKOBCKMMM
KapTamu) nocpeactsom cepsuca MAO CoepbaHK B MOMEHT 0pOpMIEHUS 3aKa3a Ha caiTe UHTepHeT-
MarasmHa npu HaxKaTmm KHonkM «OnnatuTb». K onnaTte npMHMMatoTca 6aHKOBCKME KapTbl CAeayHoLmMX
nnaTéxHbix cuctem: - MUP; - VISA International; - Mastercard Worldwide; - JCB. 7.3a. s onnaTbl
(sBOAA pekBM3NTOB Balueli KapTbl) Bbl 6yaeTe nepeHanpasaeHbl Ha NAaTéXHbIN w03 NMAO CEEPBAHK.
CoeMHEHME C NNATEXKHBIM LUTO30M M Nepegaya MHGOPMALUM OCYLLLECTBAAETCA B 3aLUMLLEHHOM
peXKMme C UCMoJIb30BaHMEM NPOTOKoMa WndposaHma SSL. B cnyyae ecnv Baw 6aHK noaaepmeaet
TexHonoruto 6esonacHoro nposeaeHua nHTepHeT-nnaTexekn Verified By Visa, MasterCard SecureCode,
MIR Accept, JSecure gns NnpoBeAeHMA NAATEXKA TaKKe MOXKET NOTPeb0oBaTLCSA BBOA, CNELMabHOMO
napons. Hactosawmi calitT nogaepxusaet 256-6utHoe wndposaHme. KoHoMAEHLMANBHOCTb
coobuiaemoi nepcoHanbHol uHpopmaumm obecneunsaetca NAO CBEPEAHK. BeeaéHHaa nHpopmaumn



He byaeT npeaocTaB/ieHa TPETbMM /IMLLAM 32 UCK/IIOYEHNEM CNyYaeB, NPeayCMOTPEHHbIX
3aKoHopaaTtesibcTBomM PO, MpoBeaeHMe nnatexen no 6aHKOBCKMM KapTam OCYLLECTB/SETCA B CTPOTOM
COOTBETCTBMMU € TpeboBaHMAMM NAATEXHbIX cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

7.4. lOpuanyecknmm amuamm OnnaTa NPOU3BOANTCA 3a HaIMYHbINM (MO KACCOBOMY YeKy) U 3a
6e3HaIMYHbIN pacyeT (Ha OCHOBAHWKM 3aKNHOYEHHOTO I0rOBOPa M BbICTaBNIEHHOrO cyeTa).

7.5. OcobeHHOCTM onnaTbl ToBapa C NOMOLLbIO BaHKOBCKUX KapT:

7.5.1. B cootBeTcTBUM C NonoKeHnem LB PP «06 amuccmm 6aHKOBCKUX KapT 1 06 onepaumsx,
CoBepLIaeMbIX C UCMOb30BaHMEM NAATEXHbIX KapT» oT 24.12.2004 Ne 266-I onepaumm no 6aHKOBCKUM
KapTam coBepLIatoTCcA AepKaTenem KapTbl IM60 yNoAHOMOYEHHBIM UM INLLOM.

7.5.2. ABTOopm3auma onepaumii no 6aHKOBCKMM KapTam ocyliecTeasetca 6aHkom. Ecam y 6aHKa ecTb
OCHOBaHWA MO/1araTb, YTO ONepPaLLMa HOCUT MOLLEHHUYECKUIA XapaKTep, To 6aHK BrNpaBe OTKa3aTb B
OCYLLECTB/IEHWUM LAHHOM onepaumu.

7.5.3. Bo usberkaHue ciyyaeB pas/iM4HOro poga HeNnpaBoMepHOro UCNoAb30BaHNA HAHKOBCKUX KapT
npu onnaTte Bce 3aKasbl, oniaynsaemble 6aHKOBCKOM KapToi, nposepatoTca MNpoaasuom. B uensax
NPOBEPKM IMYHOCTU B/IALE/bLIA U €ro MPAaBOMOYHOCTM HA MCNONb30BaHMe KapTbl [pogasey, snpase
notpebosatb OT NNoKynaTensa, opopmMBLLErO TAKOW 3aKas, NpeabABAEHUA

AOOKYMEHTaQa, y40CTOBEPAKOLWETIO IMYHOCTD.

8. Bo3spat ToBapa.

8.1. Cpok Bo3BpaTa 1 nepeyeHb ToBapa Hagnexallero kayectsa coctaBnseT 14 gHen ¢ MOMeHTa
nonyyeHns ToBapa, CorflacHo 3akoHoaaTenocrea PO

BosBpat nepeBeAéHHbIX CPeaCcTB, NPOM3BOANTCS Ha Ball GaHKOBCKUIN CYET B TedeHne 5-30 paboumx
OHen (CpoK 3aBMCUT OT BaHKa, KOTOPbIV Bblgan Bally 6GaHKOBCKYHO KapTy).

9. KoHbuMAeHUMaNbHOCTb U 3aWmTa UHbOPMaLUU.

9.1. MNepcoHanbHble AaHHble NMonb3osaTtensa/Mokynatens obpabaTbiBatoTca Ha ocHoBaHMK ®3 Ne152 «O
NepCcoHaNbHbIX AaHHbIX» U B COOTBETCTBUM C NOANTUKOM MNpoaasL,a B OTHOLWEHUM 06paboTKM
nepcoHanbHbIX AAHHDIX.

9.2. Mpw peructpaumm Monb3osaTtesb NpeaocTaBaAeT NepCcoHasibHble AaHHble.

9.3. NpeaocTaBnnn cBOM NepcoHanbHble AaHHble Mpoaasuy, Nocetutens /Monb3oBatens/MokynaTenb
cornawaercs Ha 06paboTKy NepcoHanbHbIX AaHHbIX, MOAYYeHWE NepCoHabHbIX AaHHbIX MpoaaBLom OT
Mocetutens /Monb3osatens/MokynaTens u 4pyrux Auu, nepeaady nepcoHanbHbiX AaHHbIX TPETbUM
NNUAM ANA AOCTUXEHUA Leneit 06paboTKM NePCOHaNbHbIX AaHHbIX U NOATBEPKAAET, YTO, TPUHMMAn
pelleHue aelicTeyeT cBo604HO, CBOEI BONEN N B CBOEM UHTEpece.

9.4. Cornacue Ha 06paboTKy NepCoHaNbHbIX AaHHbIX AAeTcA ANA ueneit MHGOPMUPOBAHMA O HOBbLIX
ToBapax, CneunanbHbIX aKLMAX U NPeaNoXKeHUAX, BbINONHEHUA 06593aTeNbCTB B PaMKax HacToALLEN
My6anuHOM odepTbl, KOHTPONA YA0BAETBOPEHHOCTM MoceTuTenn /Monb3oBatensa/MoKynaTens, a TakxKe
KOHTPO/IA KaYyecTBa YCAyr, OKasbliBaemMbix [1poaaBLOM.



9.5. NMopa 06paboTKol NepcoHanbHbIX AaHHbIX NOHMMaeTcA Ntoboe aelicTeue (onepauma) nnu
COBOKYMHOCTb AENCTBUIA (OnepaLnit), coBepluaemblx C UCNONb30BaHUEM CPeACTB aBTOMaTU3aLUN UK
6e3 MCcNnoNb30BaHMA TaKUX CPECTB C NePCOHa/bHbIMU AaHHbIMK, BKAOYasA c6op, 3anuch,
CUCTEeMaTU3aLNIo, HaKoM/eHMe, XpaHeH e, yTouHeHne (0bHOoBNeHNE, U3MEHEHNE) U3B/IeYEeH e,
MUcnosb3oBaHuMe, Nepeaady (B Tom uncie nepeaady TPETbUM NNLAM, HE UCKAOYAA TPAHCrPaHUYHYO
nepeaadvy, ecim HeobxoAMMOCTb B Heli BO3HMKA B X0e UCMOHeHUA oba3aTenbcTs), obe3nnymsaHue,
610KkMpoBaHMeE, yaaNneHne, YHUUTOXKEHNE NEePCOHaNbHbIX AaHHbIX.

9.6. MNpopasel, MMeeT NPaBo OTNPaBAATb MHGOPMALMOHHbIE, B TOM YUC/IE PEKaMHble COObLEHMA, Ha
3N1IEKTPOHHYIO NOYTY U MOBUAbHbIN TenedoH Monb3osatens/MoKkynaTens ¢ ero cornacus, BbipaeHHoro
NnocpeaCcTBOM COBEPLUEHNA UM AENCTBUNA, OAHO3HAYHO MAEHTUOUUMPYIOLLMX 3TOro aboHEeHTa U
NO3BO/IAIOLLMX AOCTOBEPHO YCTAHOBUTb €70 BOIEU3BABEHNE HA NOJTyYeHUE COODLLEHMA.
Monb3osaTenb/lMoKynaTesb BNpase 0TKa3aTbCA OT NOAYYEHUA PEKAAMHOM U ApYroi MHpopmaumm 6es
06BACHEHUA NPUYKNH OTKa3a nyTem MHGopmmnposaHuA MNpoaasua o cBoem oTKase no TenedoHy nmbo
nocpeaCcTBOM HanpaB/ieHUA COOTBETCTBYIOLLENO 3asABIEHUA HA 3NEKTPOHHbIN agpec MNpoaasua.
CepsucHble coobuieHus, nHbopmupytowme Monb3osaTensa/MoKkynatens o 3akase v sTanax ero
06paboTKM, OTNPABAAIOTCA aBTOMATUYECKM M HE MOTYT BbITb OTKNOHEHbI Nonb3osatenem/Mokynatenem.

9.7. Cornacme moKeT bbITb B 110601 MOMEHT OTO3BaHO NYTEM OT3bIBa aKL,EeNTa HacToAweln NybanyHol
odepTbl NocpeaCcTBOM NMCbMeHHOro obpaleHua K Mpoaasuy. O6paboTka NepcoHaNbHbIX AaHHbIX
MOMKET ObITb MPOAO/IKEHA NPU HAIMYMM OCHOBAHUM, YKa3aHHbIX B NyHKTax 2—11 yactn 1 cTaTbu 6,
yactu 2 ctatbM 10 nyactm 2 ctatbm 11 3 Ne152 «O nepCcoHaNbHbIX ZaHHbIXY.

9.8. NMpogaaseu, BNpaBe UCNoAb30BaTb TexHoNornto «cookies». «Cookies» He cogepKat
KoHbMAeHLManbHY0 nHbopmaumio. NMocetutens / Monb3osatenb / MokynaTtesb HaCTOAWMM AaeT
cornacue Ha cbop, aHaNU3 U UCNoNb30BaHWe cookies, B TOM YMcae TPETbUMMU INLLAMKN ANA Leneit
$GoOpMMUPOBAHMA CTAaTUCTUKN M ONTUMM3ALLMKN PEKIAMHBIX COODLLLEHWNIA.

9.9. Npogaasey nonyyaet Hopmauuto ob ip-agpece MocetTutens UHTepHeT-marasmHa. [aHHasn
MHPOPMaLMA HE UCNOb3YeTCA AR YCTaHOBAEGHUA MYHOCTM MNoceTutens.

10. Cpok geicraus MybanyHoli opepThbl.

10.1. Hactosawas Ny6anyHas opepTa BCTynaeT B CMYy C MOMEHTA ee akuenTa
Mocetutenem/Mokynatenem, U geWCTBYET 40 MOMEHTA OT3biBa akuenTa My6anMyHoi odepTsl.

11. JononHuTenbHble ycnoBuA.

11.1. UHTepHeT-MmarasvH 1 NpeAoCcTaBiseMble CePBUCbl MOTYT BbITb BPEMEHHO YaCTUYHO MK
NOJIHOCTbIO HEAOCTYMHbI NO NPUYMHE NPOBEAEHUA NPOPUNAKTUYECKUX UAWN UHBIX PABOT, UK NO N06bIM
APYrMM NpUYMHAM TEXHMYECKOTo XapaKTepa. TexHuuyecKkan cnyxkba Mpoaasua MMeeT NpaBo
nepuoanyeckn NpoBoguTb Heobxoarmble NPOPUNAKTUYECKME UM MHbIE PabOTbl C NpeaBapuTe/ibHbIM
yBegomneHunem MNokynatenei v 6e3 Takoeoro.

11.2. B cnyyae BO3HMKHOBEHMA BOMNPOCOB M NPETEH3UIA CO CTOPOHBbI Mosib3oBaTens/MokynaTens oH
[O/MKeH obpaTtuTbea K Mpoaasuy No TenedoHy MAN UHBIM A0CTYNHbIM cnocobom. Bece Bo3HMKaloLLee
Cnopbl CTOPOHbI BYAYT CTapaTbCA PELUTb NYTEM NEPErOBOPOB, NPU HEAOCTUMKEHMM COTNALLEHUA CNOP
6yaeT nepeaaH Ha PacCMOTPEHUeE B CyAebHbIN OpraH B COOTBETCTBUM C AENCTBYIOLLMM
3aKoHoAaTeNbcTBoOM PO,



