MNOJIb3OBATE/IbCKOE COMNMALLUEHUNE

1. OcHOBHble NOHATUA.

1.1. UHTepHeT-MarasnmH — MHTEPHET-CaNT, PacnosioXeHHbIN no agpecy: http://iat24.ru/ Ha KoTopom
npeacrasneHbl ToBapbl U Yoayru, npeanaraemslie MpoaasLom a1 npruobpeTeHns 1 BCe CBA3aHHbIE C
HUM MOAL0MEHbI;

1.2. MocetuTtenb MHTepHEeT-marasmMHa — AnUO, Npulleliee Ha canT VIHTepHeT-marasmHa 6e3 ueam
pa3smelLeHnA 3aKasa;

1.3. MNonb3oBaTenb — GpusmMyeckoe/opnanHeckoe 1L, noceTutesb MHTepHeT-marasmHa,
NPUHMMAaKOLWNI ycnoBuA HacTosAwero CornalleHma 1 xenatowmnii pasmectuTb 3akasbl B MIHTepHeT-
MarasuHe;

1.4. Nokynatenb — MNonb3oBaTesb, 0bopMUBLLNI 3aKa3 B IHTepHeT-marasuHe;
1.5. NpopaseL, —

O6wwecTBo c orpaHUYeHHoM oTBeTcTBEHHOCTbIO « MAT MapHac»

NHH 7814486706

Knn 781401001

OrPH 1109847032349

OKNO 69215808

KOpuanueckuin agpec: 197374, r. CaHkTt-MNeTepbypr, yn. LLUKkonbHas, 4. 96, ant. A

dakTnueckuit agpec: 188660, /leHUHrpaacKas 06.., BceBoNOXKCKMIA pailoH, ByrpoBckoe cenbckoe
noceneHue cesepHee noc. byrpbl kBaptan Ne 5, yanua Ne 3, yyactoK 29, ctpoeHune Ne 1

TenedoH: +7-812- 336-28-88
dneKTpoHHan nouyTa: info@servparnas.ru;

1.6. ToBap v Ycnyrm — 3anacHble 4acTu U pacxoAHble maTepuasbl, pernameHTHble paboTbl,
npeacTaB/eHHble K Npoaake B MHTepHeT-MarasuHe;

1.7. 3aKa3 — f0/KHbIM 06pasom, opopmaeHHbIN 3anpoc Mokynatens Ha NpuobpeTeHne 1 A0CTaBKyY
nocpeACcTBOM CaMoBbIBO3a TOBapoB M Ycayr, BbI6paHHbIX B MHTepHeT-marasuHe.

2. O6wMme NonoxKeHus.
2.1. Mpopaasel, ocyLwecTsafeT npoaasky Tosapos u Ycnyr yepes MHTepHeT-marasmH.

2.2. 3aKasbiBan ToBapsbl 1 Ycnyru yepes MHTepHeT-marasuH, MNoib3oBaTtenb CornawaeTcs ¢ yCA0BUAMMU,
W3NI0KEHHbIMW HUXKe. B cnydae Hecornacua € yCI0BUAMM, U3N0KEHHBIMU B HACTOALLEM
Monb3oBaTeNbCcKoM cornaweHunn (aanee — CornaweHune unum MNybamyHan opeprta) NonbsoBatenb 0b6a3aH
HemeA/leHHO NPEeKPaTUTb NCNO/b30BaHME CEPBUCA U NOKUHYTb MHTEpHET-MarasmH.

2.3. Hactosuee MNonb3oBaTeNbCKoe COrnalleHne, a TakKe MHpopmauma o ToBapax 1 Ycayrax, ABAsOTCA
ny61M4YHOM opepTolt B COOTBETCTBUM CO cTaTben 435 1 nyHKToM 2 ctaTbu 437 MparkAaHCKOro KofeKkca
Poccuiickoit epepaunu.
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2.4. CornaweHne moxeT bbiTb M3meHeHo MpoaaBLOoM B 04HOCTOPOHHEM nopAaKe 6e3 yBegoMaeHun
Monb3osaTtensa/Mokynatens. Hosas pegakumsa CornaleHuna BcTynaer B cuay no nuctedenunn 10 (Jecatu)
KaneHAapHbIX AHEeN ¢ MOMEeHTa ee ony6/IMKOBaHUA.

2.5. Ny6anyHan odepTa npusHaeTcsa akuentoBaHHoM Mocetutenem UHTepHeT-marasmHa / Mokynatenem
C MOMeHTa peructpaumm Mocetutena B UHTepHeT-marasuHe, obopmneHuna Mokynatenem 3akasa 6e3
aBTOpPM3aLMKM, MOMEHTA NPUHATUA OT MoKynaTtens 3akasa no tenedoHy: +7-812-336-28-88.

2.6. Bce npaBa n 06A3aTeNbCTBA NO 3aK/Ao4eHHoMY ¢ Monb3osatenem [1oroBopy BO3HMKAOT
HenocpeacTeeHHo y Mpogasua.

3. NpeameT cornaweHms.

3.1. NMpeametom HacToAwero CornawweHnaA ABNAeTCA NnpeocTaBieHne BO3MOXHOCTU [onb3oBaTenam
npuobpeTaTb ToBapbl M Ycayru, npeacraBieHHble B IHTepHeT-marasmHe.

3.2. laHHoe CornaweHune pacnpocTpaHAeTca Ha Bce BUAblI ToBapos 1 Ycayr, npeacTaB/eHHbIX B
MHTepHeT-Mara3VIHe, NOKa Takne npeanoxXeHnAa NnpucyTcTreyroT B MHTepHeT-MaFBSMHe.

4. Pernctpauma B UHTepHeT-marasuHe.

4.1. Pernctpauma B UHTepHeT-marasmHe ocyLLEeCTBAAETCA C MOMOLLBIO HAaXKAaTUA Ha KHOMKY «OdopmuUTL»
W nocneaytowmm 3ano/IHEHMEM KOHTAKTHbIX AaHHbIX Ha COOTBETCTBYtowWwel popme MHTepHET-MarasmHa.

4.2. Peructpauma B IHTepHeT-marasuHe asaseTca obasaTenbHoN ans opopmaeHns 3akasa.

4.3. I'Ipo,u,aBeu, He HecCeT OTBETCTBEHHOCTU 3@ TOYHOCTb U NMPaBUZIbHOCTb MHd)OpMaLI,MVI,
ﬂpe,ﬂ,OCTaBﬂﬂeMOVI MNonb3osaTtenem npu perncTpatmn.

4.4, Monb3oBaTtesb 0653yeTcsA He COobLWATb TPETbMM JINLLAM JIOTWH M NapO0b, YKa3aHHbIe Npu
peructpaumm.

4.5. ObuweHue Monb3osBatena/MoKynatena c npeacrasutenamm NpoaasLa AOMKHO CTPOUTLCA Ha
NPUHLMNAX 06LLENPUHATOM MOPaAIM U KOMMYHUKaLMOHHOIO 3TUKeTa. CTporo 3anpeLweHo
MCNO/Ib30BaHME HELLEH3YPHbIX C/I0B, 6paHu, OCKOPOUTENbHbBIX BbIPaXKEHUIN, @ TaKKE YrPo3 U LAHTaXa,
BHE 3aBMCMMOCTM OT TOTO, B KAKOM BUAE M KOMY OHU BblNN aapecoBaHbl.

5. ToBap/Ycnyrv v nopAaaoK CoBepLIEHUA MOKYMNKK.

5.1. NMpopasel, obecneynBaeT HaMuMe Ha CBOEM CKnaae ToBapos, NPeAcTaBieHHbIX B UHTepHeT-
marasuHe. ConpoBoxagatome ToBap ONUCcaHNA/XapaKTEPUCTUKN He NPETEHAYIOT Ha MCYEPbIBAIOLLYIO
MHPOPMATUBHOCTb M MOTYT COAEPKaTb oneyaTku. [na yTouHeHus nHdopmaumm no Tosapy MoKynatens
[O/KeH 0bpaTuTbea K Mpoaasuy NobbiM cnocobom CBA3K, yKasaHHOM B MHTEpHeT-marasuHe.

5.2. B cnyyae oTcyTCTBMA 3aKasaHHbIX [okynatenem ToBapos Ha cknage Mpoaasua, NocneaHuin Bnpase
WCKOYMTb YKa3aHHbI ToBap 13 3akasa iMbo aHHyMpoBaTh 3aKas MNokynaTens, yse4omus 06 sTom
MoKynaTtens nyTem Hanpas/JeHUA COOTBETCTBYHOLLENO 3/1IEKTPOHHOIO CO0bLLLEeHNA NO agpecy,
yKasaHHomy MoKynaTenem npu pernctpaumm nnbo 3soHkom MNpoaasua.

5.3. B cnyyae aHHY/MpPOBaHMA NOAHOCTbIO NpeaonaaveHHOro 3akasa CTOMMOCTb aHHY/IMPOBAHHOTIO
Tosapa v Ycayr Bo3Bpauaetca Npoaasuom [Nokynatento B COOTBETCTBUM € [LoroBopom, cnocobom,
KoTopbiMm ToBap 6bia oniayeH.



5.4. MoKynaTtenb HECET NOJIHYO OTBETCTBEHHOCTb 3a NPeAO0CTaBAEHNE HEBEPHbIX CBEAEHWUI, MOBAEKLLEE
3a co6011 HEBO3MOXKHOCTb HaZIeXKalllero ncnosiHeHus Npoaasuom cBonx 06A3aTenbCTB nepes,
MNokynatenem.

5.5. MNpu obpaboTke 3akasa, Mpoaasew, NPy HEOOXOAMMOCTU MOXKET YTOUYHUTb AeTasm 3akasa. [aTa
NOCTaBKM 3aBUCUT OT Ha/IMYMA 3aKasaHHbIX ToBapoB Ha cknage Mpoaasla 1 BpemeHu, HeobxoamMmoro
Ana 06paboTKM M AoCTaBKM 3aKasa.

5.6. JaTta goctaBkun ToBapa MOXKeT O6biTb M3MeHeHa NpoaaBLom B O4HOCTOPOHHEM MOPSAAKE B C/y4Yae
Hanymna o6 bEeKTUBHDIX, MO MHeHUIo Mpoaasua, NPUUYNH UM GOPC-MaXKOPHbIX 0BCTOATENbCTB.

6. [JocTtaBKa 3aKasa.

6.1. CamoBbIBO3 TOBapa 1 OKasaHue ycayr ocyulectenaetca Ha Tepputopum 000 «UAT MapHac» no
appecy: 188660, JleHnHrpaackan 0b6.., BceBonoKckuit panoH, ByrpoBcKoe cesibCKoe noceneHue
cesepHee noc. byrpol kBaptan Ne 5, yanua Ne 3, yyactok 29, ctpoeHune Ne 1

6.2. O6s3aHHOCTb MpogasLa nepesatb TOBAP M OKa3aTb ycayrm MoKynaTento cHMTaeTca UCNOSHEHHOW B
MOMEHT nognucaHus MNoKynatenem AKTa BbINOJIHEHHbIX PaboT Ha TeppuUTopUmn

Tepputopun 000 «UAT NapHac» no agpecy: 188660, JleHNHrpaackan ob6.., BceBonoKckuit paiioH,
ByrpoBcKoe cenbCcKoe noceneHune cesepHee noc. byrpbl kBaptan Ne 5, yamua Ne 3, yyactok 29, ctpoeHue
Ne 1. Moanuce B AKTe BbINONHEHHbIX PabOT CBUAETENLCTBYET O TOM, UTO NPETEeH3UM K ToBapy u
OKa3aHHbIM ycnyram Mokynatenem He 3aasneHo 1 Mpoaasel, NONHOCTbIO U HagAeKaWwuM o6 pasom
BbINOJ/IHWMA CBOO 065A3aHHOCTb MO Nepeaade ToBapa M OKA3aHUIO YCAYT.

6.3. Ana ropUanNYeCKUX L, — KJIMEHTOB NPU NOJTy4EHUU TOBApPa U OKa3aHUA yCayr HEO6XO,£I,MMO MMETb
neyaTtb Nan oBePEHHOCTb.

6.4. ToBap 1 Yciyru, onucaHHble B MHTepHeT-marasunHe cooTBeTCTBYeT TpeboBaHMAM 3aKOHOAATENbCTBA
PO.

7. Onnarta ToBapa.

7.1. LleHa ToBapoB 1 ycAayr, npeacTaBaeHHbIX B MHTepHeT-marasuHe, ykasbiBaeTca B pybasx Poccuninckol
depepauum c yuétom HAC.

7.2. LleHa ToBapa 1 Ycnyr B UHTepHET-marasnHe moxkeT bbiTb M3MmeHeHa MpoaaBLom B 04HOCTOPOHHEM
nopsaake. LleHa 3akasa, coBeplIeHHOro A0 U3MeHeHUsA LeHbl ToBapa U YCAyr USMEHEHUIO HE NOAJIEXKMUT.

7.3. ®UsnyeckMmmM ML aMm onaata NPons3BoaMTCA 3a 6e3HaIMYHbIN pacyeT (onaaTta 6aHKOBCKUMM
KapTamu) nocpeactsom cepsuca NMNAO CbepbaHk B MOMEHT 0POPMIEHUNS 3aKa3a Ha caiTe MHTepHeT-
MarasmHa npu HaxKaTmm KHonkM «OnnatuTb». K onnaTte npMHMMatoTca 6aHKOBCKME KapTbl CAeayHoLmMX
NANaTéxHbIX cuctem: - MUP; - VISA International; - Mastercard Worldwide; - JCB. 7.3a. [lns onnatbl
(sBOAa pekBM3NTOB Baluelt KapTbl) Bbl 6yaeTe nepeHanpasaeHbl Ha NAaTéXHbIN w03 NMAO CEEPBAHK.
CoefMHEHME C NNATEXKHBIM LUIO30M M Nepegaya MHGOPMALMM OCYLLLECTBAAETCA B 3aLUMLLEHHOM
peXKMme C UCMoJIb30BaHMeM NPoToKona WwndposaHua SSL. B cnyyae ecnv Baw 6aHK noaaepuBaet
TexHonoruto besonacHoro nposeaeHua NHTepHeT-nnaTexen Verified By Visa, MasterCard SecureCode,
MIR Accept, JSecure gns NnpoBeAeHMA NNATEXKA TaKKe MOXKET NOTPeb0oBaTLCSA BBOA, CNELMabHOMO
napons. Hactoawmi caiit nogaepxunsaet 256-6utHoe wndposaHme. KoHOMAEHLMANBHOCTb
coobuiaemoit nepcoHanbHol uHpopmaumm obecneunsaetca NAO CBEPEAHK. BeeaéHHaa nHpopmaumn
He byaeT npefocTaBieHa TPETbUM INLLAM 33 UCKIOYEHUEM CYyYaAEB, NPEeLYCMOTPEHHbIX



3aKoHogaTtesibcTBom PO. MpoBeaeHMe nnatexen no 6aHKOBCKMM KapTam OCYLLECTBASETCA B CTPOTOM
COOTBETCTBMMU € TpeboBaHMAMM NAATEXKHbIX cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

7.4. lOpuanyeckumm amuammn OnnaTa NPOU3BOANTCA 3a HaIMYHbIN (MO KACCOBOMY YeKy) U 3a
6e3HaNMYHbIV pacyeT (Ha OCHOBaHWUM 3aK1OYEHHOrO I0roBoPa U BbICTaBAEHHOTrO cyeTa).

7.5. OcobeHHOCTM onnaTbl ToBapa C NOMOLLbIO BaHKOBCKUX KapT:

7.5.1. B cootBeTcTBUM C NonoKeHnem LB PP «06 amuccmm 6aHKOBCKUX KapT 1 06 onepaumsx,
CoBepLIaeMbIX C UCMOb30BaHMEM NAATEXHbIX KapT» oT 24.12.2004 Ne 266-I onepaumm no 6aHKOBCKUM
KapTam coBepLIatoTCcA AepKaTenem KapTbl MO0 yNnoAHOMOYEHHbBIM UM JIULLOM.

7.5.2. ABTOopm3auma onepaumii no 6aHKOBCKMM KapTam ocylLecTeaseTca 6aHkom. Ecam y 6aHKa ecTb
OCHOBAHMA MoONaraTb, YTO ONepaLLma HOCUT MOLLEHHMUYECKUI XapaKTep, To 6aHK BNpase 0TKa3aTb B
OCyLLEeCTBAEHUN [aHHOM onepaLmu.

7.5.3. Bo usberkaHue ciyyaeB pas/IM4HOro poga HeNnpaBoMepHOro UCNoAb30BaHNA HAHKOBCKUX KapT
npw onaaTte Bce 3aKasbl, onnaynsaemble 6aHKOBCKOM KapToi, nposepatoTca MNpoaasuom. B uensax
NPOBEPKM IMYHOCTU B/IALE/bLLIA M €r0 MPAaBOMOYHOCTM Ha MCNONb30BaHMe KapTbl [pogasey, snpase
notpebosatb oT lNoKkynatens, opopmMmuBLLErO TaKoW 3aKas, NpeabaBAeHUA

AOKYMEHTaQa, y40CTOBEPAKOLWErIO IMYHOCTD.

8. Bo3spat ToBapa.

8.1 Cpok Bo3BpaTa 1 nepeyveHb ToBapa Haasexallero kKa4ectsa coctaBnseT 14 gHen ¢ MOMeEHTa
nonyyeHns ToBapa, CorfiacHo 3akoHoaaTenscrsa Po.

BosBpat nepeBeAéHHbIX CPeaCcTB, NPOM3BOANTCS Ha Ball GAHKOBCKUIN CYET B TedeHne 5-30 paboumx
OHen (CpoK 3aBMCUT OT BaHKa, KOTOPbIV Bblgan Bally 6GaHKOBCKYHO KapTy).

9. KoHbUMAeHUMaNbHOCTb U 3alUMTa UHOPMaLUN.

9.1. MNepcoHanbHble AaHHble NMonb3osaTtens/Mokynatens obpabaTbiBatorcsa Ha ocHoBaHMK ®3 Ne152 «O
NepCcoHaNbHbIX AaHHbIX» U B COOTBETCTBUM C NOANTUKOM MNpoaasL,a B OTHOLWEHUM 06paboTKM
NnepcoHanbHbIX AAHHBIX.

9.2. Mpw peructpaumm Monb3osaTtesb NpeaocTaBaAeT NepCcoHasibHble AaHHble.

9.3. NpeaocTaBnnn cBOM NepcoHanbHble AaHHble Mpoaasuy, Nocetutens /Monb3oBatens/MokynaTenb
cornawiaercs Ha 06paboTKy NepcoHanbHbIX AaHHbIX, MOAYYEeHWE NepCoHabHbIX AaHHbIX [poaaBLom OT
Mocetutens /Monb3osatens/MokynaTens u 4pyrux Auu, nepeaady nepcoHanbHbIX 4aHHbIX TPETbUM
NMUAM ANa AOCTUXEHUA ueneit 06paboTKM NepcoHanbHbIX 4aHHbIX U NOATBEPMKAAET, YTO, NPUHMMARA
pelleHue aelicTeyeT cBo604HO, CBOEI BONEN N B CBOEM MHTEpece.

9.4. Cornacue Ha 06paboTKy NepCoHaNbHbIX AaHHbIX AAeTcA ANA ueneit MHGOPMUPOBAHMA O HOBbLIX
ToBapax, CneunanbHbIX aKLMAX U NPeaNoXKeHUAX, BbINONHEHUA 0653aTeNbCTB B PaMKax HacToALLEeN
My6anuHOM odepTbl, KOHTPONA YA0BAETBOPEHHOCTM MoceTuTenn /Monb3oBatensa/MoKynaTens, a TakxKe
KOHTPO/IA KayecTBa yCAyr, OKasbiBaemMbix [1poaaBLOM.

9.5. NMopa 06paboTKoM NepcoHanbHbIX AaHHbIX NOHMMaeTcA Ntoboe aeiicTeue (onepauma) unu
COBOKYMHOCTb AeWCTBUIA (Onepaumii), coBepllaembixX C UCNOb30BaHMEM CPEACTB aBTOMaTU3aLMN UK



6e3 MCNnoNb30BaHMA TaKUX CPECTB C NePCOHa/bHbIMU AaHHbIMK, BKAOYasA c6op, 3anuch,
CUCTEeMaTU3aLMIo, HaKoMeHMe, XpaHeH e, yTouHeHue (0bHoBNAeHE, NI3MEHEHME) U3B/IeYEeH e,
MUcnosb3oBaHue, Nepeaady (B Tom uncae nepeaady TPETbUM INLAM, HE UCKAOYaA TPaHCIPaHUYHYO
nepeaadvy, ecim HeobxoAMMOCTb B Heli BO3HMK/A B X0Ae UCMOo/IHeHUA obaszaTenbcTs), obe3nnumnsaHue,
610KMpOBaHUNE, yaaNeHUe, YHAUTOXKEHME NePCOoHaAbHbIX AaHHbIX.

9.6. MNpopasel, UMeeT NPaBo OTNPaBAATb MHGOPMALMOHHbIE, B TOM YUC/IE PEKAaMHbIe COODbLEHMA, Ha
3/7IEKTPOHHYI0 NOYTY 1 MO6MAbHbIN TenedoH Monb3osatens/MoKynaTens c ero cornacus, BblpaxXeHHoro
nocpeacTBOM COBEPLUEHMA UM AEUCTBUIA, O4HO3HAYHO NAEHTUOULMPYIOLLMX 3TOrO abOHEHTa U
NO3BONAOLWMX A0CTOBEPHO YCTAHOBUTb €0 BOJIEN3BABIEHME HA NONYYEHME COOBLLEHMA.
Monb3osaTtesb/MoKynatenb BNpase 0TKa3aTbCA OT NOYYEHUA PEKAaMHOMN 1 Apyroi nHdopmaunm bes
06BACHEHUA NPUYMH OTKA3a NyTem MHPopMUpoBaHUA MNMpoaaBL,a 0 CBOem OTKase no TenedoHy ambo
NnocpeaCcTBOM HaMNpPaB/AeHMA COOTBETCTBYIOLLErO 3asB/IEHWUS HA 3NEKTPOHHbIN agpec Npoaasua.
CepsucHble coobuieHus, nHbopmupytowme Monb3osaTensa/MoKkynatens o 3akase v sTanax ero
06paboTKM, OTNPABAAIOTCA aBTOMaTMYECKM N He MOTyT 6bITb OTKIOHEHbI Monb3osaTenem/MokynaTenem.

9.7. Cornacme moxeT bbITb B 110601 MOMEHT OTO3BAHO NYTEM OT3bIBa aKLLeNTa HacToAweln NybanyHol
odepTbl NOCPEACTBOM NUCbMEHHOro obpalueHus K MpogasLy. O6paboTKa NepcoHasbHbIX gaHHbIX
MOKET ObITb MPOAO/IKEHA NPU HAZIMYMM OCHOBAHUM, YKa3aHHbIX B NyHKTax 2—11 yactn 1 cTaTbu 6,
yactu 2 ctatbm 10 nyactm 2 ctatbn 11 @3 Ne152 «O nepcoHanbHbIX AaHHbIX».

9.8. Mpogaaseu, BNpaBe UCNoAb30BaTb TexHoNornto «cookies». «Cookies» He cogepKat
KoHbMAeHLManbHY0 nHbopmaumio. NMocetutens / Monb3osatenb / MokynaTtesb HaCTOAWMM AaeT
cornacue Ha cbop, aHanU3 M UCnoNb3oBaHWe cookies, B TOM YMcae TPETbUMU NLLAMKN ANA Leneit
boOpMMPOBaAHMA CTAaTUCTUKMN M ONTUMM3ALLUKN PEKIAMHBIX COODLLLEHWNIA.

9.9. Npogaasey nonyyaet MHopmauuto ob ip-agpece MocetTutens UHTepHeT-marasmHa. [aHHasn
MHPOPMaLMA HE UCNOJIb3YeTCA AR YCTaHOBAEGHUA MYHOCTM MNoceTutens.

10. Cpok gewcreus MybanyHol opepThbl.

10.1. Hactosawas Ny6anyHas opepTa BCTynaeT B CMYy C MOMEHTA ee akuenTa
Mocetutenem/Mokynatenem, U genCTBYET 40 MOMEHTA OT3biBa aKuenTa My6amyHoi odepTsl.

11. JononHuTenbHble ycnosuA.

11.1. UHTepHeT-MmarasvH 1 NpeLoCcTaBAseMble CePBUCbI MOTYT BbITb BPEMEHHO YaCTUYHO MK
NOJIHOCTbIO HEAOCTYMHbI NO NPUYMHE NPOBEAEHUA NPOPUNAKTUYECKUX UAW UHBIX PABOT, UK NO N06bIM
APYrMM NpUYMHAM TEXHMYECKOTo XapaKTepa. TexHuuyeckas cny:kba Npogasua MMeeT NpaBo
nepuoanyYeckn NpoBoguTb HeobXxoanmble MPOPUNAKTUYECKME UK UHbIE PAabOTbI C NpesBapUTebHbIM
yBegomneHnem MNokynatenei v 6e3 Takoeoro.

11.2. B cnyyae BO3HMKHOBEHMA BOMNPOCOB M NPETEH3UIA CO CTOPOHbI Monb3oBaTens/MokynaTtens oH
AO/MKeH 0bpaTtuTbea K Mpoaasuy No TenedoHy MAN UHBIM A0CTYNHbIM cnocobom. Bece Bo3HMKaloLLee
Cnopbl CTOPOHbI BYAYT CTapaTbCA PELnTb NyTEM NEPErOBOPOB, NPU HEAOCTUMKEHMM COTNALLEHUA CNop
6yaeT nepenaH Ha PacCMOTPEHUeE B CyAebHbIN 0praH B COOTBETCTBUM C AENCTBYHOLLMM
3aKoHoAaTeNbcTBoM PO,



